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The close connection of "practical sales techniques" and "execution of marketing plans" is an important issue for
corporate profitability. The course introduces the analysis of the personality traits of salespersons and develops the
important interpretation of their human capital (KSAOs) and social capital. Through the learning of sales skills,
together with the compilation of role-playing training scripts and role-playing training, the course achieves the benefits
of "doing by learning and learning by doing "; secondly, from the case study of the operation of a business
organization, the course will help the students to understand the relationship between the business-marketing
interactions and the PDCA cycle, and then train them to have practical abilities in time management, work
management, and performance management. Lastly, the program arranges field sales skills tests and introduces
opportunities for volunteer sales in public welfare organizations or internships in corporate stores to validate the
absorption and practical application of the curriculum.
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ZEM4EHE : http://www.cyut.edu.tw/~fpsu/
E-Mail : fpsu@cyut.edu.tw

Office Hour :
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