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5. HIREMRA

1. To understand the current situation of Taiwan's logistics industry. 2. To understand the function and composition of
the logistics industry. 3. To learn about the logistics industry related operations research and management support. 4.
To understand the laws and regulations of the logistics industry. 5. Case analysis of the logistics industry.
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£+ : Microsoft Conversational Al platform for developers : end-to-end chatbot development from planning to

deployment £ : Stephan Bisser HHARZE(FETT) © 2021 HAKkHE: - Apress
£ 4 : The Definitive Guide to Conversational Al with Dialogflow and Google Cloud {£3%& : Lee Boonstra H4iR4E (P8



JT) : 2021 HRKHE © Apress

&4 : Developing conversational interfaces for iOS : add responsive voice control to your apps EZ& : Martin
Mitrevski HiRRAE(FE7T) : 2018 HfK$t : Apress

#E4 : Chatbots and the domestication of Al : a relational approach {fEZ& : Hendrik Kempt HHRRZE(FETT) © 2020 HRK
tt : Palgrave Macmillan

£+ : The Alpowered workplace : how artificial intelligence, data, and messaging platforms are defining the future
of work fEZ& : Ronald Ashri HARZE(FETT) : 2020 HRktt : Apress
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LEMHEHE : https://chprosen.wixsite.com/my-site
E-Mail : chprosen@cyut.edu.tw
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