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Understanding the interaction of enterprises with their customers can increase customers’ lifetime value due to
company because of thier satisfaction and loyalty response, and thereby enhancing the profitability of the enterprise.
Enterprises need to have good goals, processes, tools and services interface components to achieve better
customer relationahip managemen.
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LEM4EH : http://mww.cyut.edu.tw/~nyteng/
E-Mail : nyteng@cyut.edu.tw

Office Hour :

B Hi— 55 5~65], i 85:L-701;

EHA— ZE5~687, i 85:L-701;

Sris4751

[z EA] [311E0]
HERSMERE [T EAEH -



