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This is a two-semester required course for sophomores in the Four-Year Day Program. The goal of this course is to
help students improve the following language skills. 1. Listening — To understand contextual conversations in the
workplace. 2. Speaking — To make contextual conversations or presentations related to the workplace and express
opinions about cross-cultural workplace issues. 3. Reading —To understand the workplace-related information and
read books about multicultural topics. 4. Writing — To compose workplace-related conversations or short essays.
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20138 : Moon Festival

#5028 : Introduction /pre-test: speaking, introducing yourself
2033/ : Unit 1 Career choice: transferable skills

#0478 : Double Tenth Day

20538 : Unit 1 Career choice: career advice

280678 : Unit 1 Career choice: networking, job fair

26077 : Unit 1 Career choice: emails -introducing yourself
#0838 : Midterm presentation-Self introduction

098 : Midterm exam

#1078 : Unit 2 Business sectors: Japan’s company

21178 : Unit 2 Business sectors: the energy industry
#1278 : Unit 2 Business sectors: presentation

21338 : Unit 7 Customer service: airline customer service
%143 : Unit 7 Customer service: generating and presenting ideas
1578 : Unit 7 Customer service: hanging on the telephone
%163 : Final presentation: the energy problem

1738 : Final written exam

21838 : Final Unified Exam

e

Attendance and participation : 10%
Midterm exam : 15%

Final exam : 15%

Presentation : 30%

Unified exam : 15%

Writing : 10%

Quizzes : 5%
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ZERAEE ¢ http://mww.cyut.edu.tw/~zoelin/
E-Mail : zoelin@cyut.edu.tw

Office Hour :

5317536
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