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5. RETE M

This course first introduces the basic knowledge of the travel industry, so that students can understand the process of
the tour guide's practical operation, and then explore the personality traits of the tour guides, analyze the skills of
interacting with customers, share the experience of emergency handling, etc. This course can be cultivated. The
professional attitude of the students in the travel industry is the basis for students to enter the travel industry in the

future.
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LEM4EH : http://mww.cyut.edu.tw/~a91939julia/
E-Mail : a91939julia@yahoo.com.tw
Office Hour :
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