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The main objective of this course is to study the retail store operation management. The focus on this course is the
kind and type of retail store operation management. Students have to learn about inventory management, service
management, customer satisfaction, equipment and crisis management. The student will get actual capacity to solve
the problems of retail store operation management through this course.
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LERSEE : bttp://mww.cyut.edu.tw/~wlhsu/
E-Mail : wihsu@cyut.edu.tw

Office Hour :
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