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This is a two-semester required course for sophomores in the Four-Year Day Program. The goal of this course is to
help students improve the following language skills. 1. Listening — To understand contextual conversations in the
workplace. 2. Speaking — To make contextual conversations or presentations related to the workplace and express
opinions about cross-cultural workplace issues. 3. Reading —To understand the workplace-related information and
read books about multicultural topics. 4. Writing — To compose workplace-related conversations or short essays.
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%0134 : Course Introduction 22143

26023 : Unit 3.1: We're very busy in December
#0338 : Unit 3.2: Requests

8043 : Unit 3.3: am writing to complain...
0538 : Unit 3.4: We have a problem
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%098 : Midterm Exam HiH=%&

%1038 : Midterm Oral Exam BfH O3 EE S48
21178 : Unit4.1: What went wrong?

#1278 : Unit4.2: How can | help?

1328 : Unit4.3: We are sorry that...

%143 : Unit 4.4: Face-to-Face complaints
21538 : Review, Final Oral Exam

%1633 : Final Oral Exam HiR &

%1738 : Final Exam BiRk%

%1834 : Joint Exam Hi K &%
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LEMSEE : http://www.cyut.edu.tw/~soniatiao/
E-Mail : soniatiao@gm.cyut.edu.tw

Office Hour :

117526
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