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Based on the characteristics of the leisure industries, the course provides students the knowledge in managing
service quality, conducting the surveys of customer satisfaction, engaging in customer relationship management and
building the long-term customer relationships.

SEERYE
$013E © FAZIRT

028 © PRKETRE
H039 ¢ IRBEES
HO4 © FRISHIAE
S059 ¢ FRTS S
$0648 © RIEEN

HO7H © PRAE S

H08HE ¢ SRR ERE LS
F00 : HithEs

S04 ¢ RIS
FVE © RSB
E12 © RAE AR
B3 © PR ERE T
B4E | EENEEE
B : MG
F163E © WK
BT © GRS
F18HE | EEIRST R ET

xRyt

LU  30%
BB © 10%
i  30%
SR © 30%

B B ek R
ARZETR - EREAGEER -

1.l ' R R B 1T [ (B E)
2 RS SEATH BVE L S BT S B (BRI E)
3. 2HT B 4mBbt (B WEAM)

I
RS H LR

e

AR ERERERE




B

HETHEH ;i
E-Mail : chifu1119@gmail.com
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