AEHEAS

110 45 512 0 5 2 A9
b B 3047 L P e
e e FETTA hmseems
BV a3 3 PO4EHI24E 4R ABE
L E PN

T e

AREEREBAE THIAE

DA > MRS IEE & HEEE B RARRTTA © FiF - EOUERE R SR R - YR
SRR E RN B HIEES] -

1R BRI E S « HBEENTS
2 3xaT RS

3.axat EEEIRFS /M H

4 BAT IR B E RS

The focus is upon developing students’ skills to solve problems encountered in service industries. There is a heavy
use of case analysis.
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ZEMAEE ¢ http://mww.cyut.edu.tw/~ciho/
E-Mail : ciho@cyut.edu.tw

Office Hour :

BB — 55 5~68], 85 T2-932;

BEHIH ZE3~4H] 1 BET2-932;
53144342
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