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1.Knowledge: Enable students to understand the material needed to prepare multimedia presentation tools and
techniques, editor contain sounds, images, video, and its application on the Internet, and finally to video e-books or
simple web design goal. 2.Skills: Enable students to understand the digital media tools, digital image processing
(Photoshop), audio editing (goldwave, adobe Audition), Screen Capture (snagit, camtasia studio), video editing
(After Effects, premiere pro, vivid), network applications (flash, dreamweaver), video e-book production (InDesign,
desktop author). 3.Attitudes: We can let the students through this course on digital media design process systematic
understanding of the basis of multimedia design desired.
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Course Introduction

Quality Definition

Theory of Quality Theory

Quality Strategy Plan

Leadership

Organizational culture

Quality control circle (QCC)

Information Technology Basis for Quality Management

Midterm

Quality Design and Maintenance of the Supply Chain

Lean management

Benchmarking

Indicator management

Statistical Process Control and Process Capability Analysis(—)
Statistical Process Control and Process Capability Analysis(—)
National Quality Award

Quallity Assurance

Final Exam

O

Attendance and class participation : 20%
Home assignments : 30%

Mid-term exam : 20%

Final project : 30%
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1.kt will be available very soon.(FAit)
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ZE4 : Total Quality Management {E% : Besterfield Dale H. HiRE(FE7T) : 2011 HAR$t : Pearson Education India
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ZEMAEE ¢ http://www.cyut.edu.tw/~vimalkr/
E-Mail : vimalkr@cyut.edu.tw

Office Hour :

BB 5E3~Af7, 1 BE:M-208.1;

EHAVY, 55 3~A5, 11 B5:M-208.1;

53147857
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