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Based on the knowledge of management and the characteristics of the senior industries, the course provides
students the knowledge in managing service quality, conducting the surveys of customer satisfaction, engaging in
customer relationship management and building the long-term customer relationships.

SRR EE

01 - BB ARIRES

SF024E : IR B4

SF034# « BENBRALEME
SF04H - FEANBIFEHEL
F05H : pEARREEEATEARRE S
550648 : SRR

FO7THE : BRERBRERER
55084 « JFEEYIRBHIEE
F094 : JEBRILE

P10 © K EwFE A& fRERIE
FHE - MR AR

$12 - REERBRIERE
P13  RERIE2.0%H

P14 - WEENVEESS
P58 - HE - HEBEFIRIEE
F163 - RIEFHEHERE

PATH « RIRETEHEE

F18H « BEEANmEHER

PRS- VaEaN
SERFRAR © 20%
BB - 40%
HIR#EE + 40%

B B ek R
ARZETR - EREAGEER -

F=HE

1R EEN T EEAERE SR HERA T 978-957-732-580-8201 99 AR (B &)

e I

H4 - BEREEEITE FE - TR HARFEFET) - 2020 HARH: : Z o EERGARAE
T4 BREEEHE FE - a3 MREFET) © 2015 diRt  BEEEERROARAE

e

P e T
2 2R



ZEMAEE ¢ http://mww.cyut.edu.tw/~sireso/
E-Mail : sireso@cyut.edu.tw
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