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This is a two-semester required course for sophomores in the Four-Year Day Program. The goal of this course is to
help students improve the following language skills. 1. Listening — To understand contextual conversations in the
workplace. 2. Speaking — To make contextual conversations or presentations related to the workplace and express
opinions about cross-cultural workplace issues. 3. Reading —To understand the workplace-related information and
read books about multicultural topics. 4. Writing — To compose workplace-related conversations or short essays.
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%0178 : Class orientation / Seat & group arrangement / Reading assignment
26023 : U1 Planning and organizing—Section 1-3

#0378 : U1 Planning and organizing—Section 4-6

#0438 : U2 Service Industries—Section 1-3 / Quiz 1

0538 : U2 Service Industries—Section 4-6 / preparation for oral presentations
20678 : Instructions for oral presentations / email writing

078 : U3 Marketing—Section 1-3 / Quiz 2

£0878 : U3 Marketing—Section 4-6

#0978 : Mid-term Exam (group oral presentations) G1-3

#1078 : Mid-term Exam (group oral presentations) G4-6

%1134 : U4 That's a greatidea. / Writing assignment 1

21238 : U4 Problems and conflicts—Section 1-2 / Quiz 3

%1378 : U4 Problems and conflicts—Section 3-4 / Reading assignment G1-2
%143 : U4 Problems and conflicts—Section 5-6 / Reading assignment G3-4
#1578 : U6 Can | get there on foot? / Oral Test

163 : U5 Getting your message across—Section 1-3 / Reading assignment G5-6
1738 : Final Exam (written Test)

2183 : Unified Exam

R

Uinifed Exam : 15%

Mid-term and Final exams : 15%

Reading & Writing Assignment : 25%

Attendance & participation & weekly quizzes : 25%
Oral test & presentation : 20%
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