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This is a two-semester required course for sophomores in the Four-Year Day Program. The goal of this course is to
help students improve the following language skills. 1. Listening — To understand contextual conversations in the
workplace. 2. Speaking — To make contextual conversations or presentations related to the workplace and express
opinions about cross-cultural workplace issues. 3. Reading —To understand the workplace-related information and
read books about multicultural topics. 4. Writing — To compose workplace-related conversations or short essays.
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20138 : Introduction

#0238 : Unit 1 Job Interview

20338 : Unit 1 Job Interview

#0478 : Unit 2 Socializing with Confidence

#0538 : Unit 2 Socializing with Confidence

20678 : Unit 3 Communicating on the Phone
#0778 : Unit 3 Communicating on the Phone
0878 : Unit4 Introducing Companies and Products
#0978 : Unit4 Introducing Companies and Products
#1078 : Unit 5 Negotiating for Success

%1128 : Unit 5 Negotiating for Success

#1278 : Unit 6 Traveling on Business

1328 : Unit 6 Traveling on Business

#1438 : Unit 7 Technology

#1538 : Unit 7 Technology

%163 : Unit 8 Solving Problems

1738 : Unit 8 Solving Problems

%188 : Unit 8 Solving Problems
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