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1This course discusses the business management theory or commodity and practice issues of the elderly industry.
The course includes the nature and definition of service industry, basic concepts and integration of marketing,
customer needs, service system design, service location and layout, service industry human resources and marketing
Management, the current status and future development of the elderly industry.
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HERAEE : http://www.cyut.edu.tw/~jybong/
E-Mail : jybong@cyut.edu.tw
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