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This is a two-semester required course for sophomores in the Four-Year Day Program. The goal of this course is to
help students improve the following language skills. 1. Listening — To understand contextual conversations in the
workplace. 2. Speaking — To make contextual conversations or presentations related to the workplace and express
opinions about cross-cultural workplace issues. 3. Reading —To understand the workplace-related information and
read books about multicultural topics. 4. Writing — To compose workplace-related conversations or short essays.
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013 : Unit 6 Safety and security
#0278 : Unit 6 Safety and security
0378 : Unit 6 Safety and security
28043 : Unit 6 Safety and security
20538 : Unit 7 Customer service
#0633 : Unit 7 Customer service
20738 : Unit 7 Customer service
2083 : Review

%09 : Midterm Exam

21038 : Unit 8 Communication
%1138 : Unit 8 Communication
21238 : Unit 8 Communication
%13 : Presentation Skills
%1438 : Unit 4 Global markets
21538 : Unit 4 Global markets
%1638 : Unit 4 Global markets
#1738 : Final Exam (Group Presentation)
%183 : English Proficiency Test

B s Ve

OzE : 20%
AJRIBIAE © 15%
SANBEE  10%
BOERE NS —E % 1 15%
SR 2 15%
At : 10%
HIKE : 10%

INE L 5%

w2 KILAR(GEPT)

=% 25(TOEIC)

w A BRI PahAE ST RIBR(CSEPT)
wiEE(ELTS)

L 1E(TOFEL)

I

1.Business Partner (B1)O'Keeffe M., Lansford, L., Wright, R., Frendo, E. & Wright, L.Pearson(Z#F}&)
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ZEMAEHE ¢ http://www.cyut.edu.tw/~christy_liao/
E-Mail : ycliao@thu.edu.tw

Office Hour :
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