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This course is a two-semester required course for sophomores in Four-year Day Program. The goal of this course is
to improve the following language skills. 1. Listening — To understand phone conversations and broadcasting
announcements in public places. 2. Speaking — To make conversations about shopping, asking directions and
sharing experiences. 3. Reading — To understand signposts, menus, timetables and to read short stories. 4. Writing —
To compose short articles about personal experiences with proper sentence patterns and words. 5. Culture: To
develop competence to appreciate and respect cultural diversities. 6. Information Literacy: To apply appropriate
online resources to develop learner autonomy, keep up with international workplace trends and further, to broaden
their horizons.
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#0138 : Class orientation / Seat & Group arrangement / Sta
20238 : Business fundamentals

%0378 : (OFF) Business fundamentals

2047 : U 1.1 Gaining Experience / Reading presentation /
#0548 : U 1.2-1.3 Gaining Experience

#0678 : U 1.4-1.5 Gaining Experience / assignment: write a
074 : U 2.1 Customer Satisfaction / Reading presentation
2083 : U 2.2-2.3 Customer Satisfaction

20938 : U 2.4-2.5 Customer Satisfaction / Review Test
%1078 : Mid-term Exam (Group oral presentation) Group 1-3
#1138 : Mid-term Exam (Group oral presentation) Group 4-6
#1278 : U 3.1 Product and Process / Reading presentation
%13 : U 3.2-3.3 Product and Process

%1438 : U 3.4 Product and Process / Quiz 3

21538 : U 3.5 Product and Process

%163 : Case Studies U 1-3

1738 : Final Exam (Written)

#1838 : Unified Exam
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Attendance and Participation : 20%
Read and Oral Presentation : 25%
Mid-term and Final exams : 20%
Writing Assignment : 10%

Quizzes : 10%

Unified Exam : 15%
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