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The objective of this course is to study and research the service industry management, including following related
topics, customer demand and satisfaction, organization culture of successful business, human resource
management, marketing management, service quality management, information technology on service industry
application and so on. The student will build the corrective concepts of service industry and increase their research
ability in service industry by this course learning. 1.Realizing the theory and practice of service industry management.
2.Gainning the ability of Operation and managemen

53 1730

20138 : Course introduction

#5028 : The new perspectives in the service economy
#0378 : Understanding service consumers

%0438 : Positioning services in competitive markets
#0538 : Developing service products and brands

260678 : Distributing services through physical and electro
#0738 : Service pricing & revenue management

£0878 : Designing service processes

%8093 : Balancing demand & capacity

#1078 : Improving service quality (1)

51178 © Improving service quality (2)

#1278 : Modeling e-service quality (1)

%1378 : Modeling e-service quality (2)

#1438 : Customer complaint handling & service recovery
#1538 : Managing customer relationship

281678 : Achieving customer satisfaction and building loyal
1738 : Final

%183 : Oral report
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ZEMAEE ¢ http://mww.cyut.edu.tw/~ciho/
E-Mail : ciho@cyut.edu.tw

Office Hour :

EH— 5E5~66 1B T2-932;
EHAVY, 557 ~8 6], 1B T2-932;
53144342
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