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Technologies play an important role in our live and various new technologies have been applied in many different
retail industries, such as stores, commercial spaces, interactive machines, and marketing activities. This course is
going to teach students how to apply IT to the franchise industry and how to improve operational performance through
online marketing in the franchise industry. The aim is to make students interested in emerging technologies and to
inspire ideas into the franchise industry.
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E-Mail : wkchen@cyut.edu.tw
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