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Retail innovation is a new or significantly improved service concept that is taken into practice. It covers various
functions like Operations, store planning, new customer interaction channel, Marketing and use of latest technologies
in Retail. Through this class, students will examine applications of retail innovation techniques, to include consumer
interaction, retail services, outcomes, competition, and innovative strategies in today's retail marketplace.
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ZEMAEH : http://mww.cyut.edu.tw/~hwangmh/
E-Mail : hwangmh@cyut.edu.tw

Office Hour :
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