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The purposes of course are to enable students to understand the continuous improvement can make organization
running smoothly, shift an organization paradigm, increase organizational competitiveness, and improve
organization performance, and to learn the tools and techniques of quality and process improvement.
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E-Mail : echungc@cyut.edu.tw
Office Hour :

B H]— 5 5~6H],HBE:L-736;
EHAVY, 55 5~66 #hBk:L-736;
53144478 ~ 4478
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