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KM is an emerging topic for an enterprise to obtain advantages and competitiveness. In this course, the
fundamentals, managerial issues, and technologies of systematic, explicit, and deliberate building, renewal, and
application of knowledge to maximize an enterprise’s knowledge-related effectiveness and returns from its
knowledge assets will be addressed.
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ZEF4EE : http:/mww.cyut.edu.tw/~hhcheng/
E-Mail : hhcheng@cyut.edu.tw

Office Hour :

EH— 555~667, i85 L-726;

2 HAVY, 55 3~4 7 3 B :L-726;

47147834
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