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This course begins with an introduction of the issues of service marketing. In order to meet the needs of boosting
brain's creative ability under the age of knowledge economy, the content of this course combines the knowledge of
service marketing and innovative techniques. The techniques of innovation are to be introduced in class in addition
to the case study for students to be familiar with newly emerged industries. By doing this, students will be able to
apply the techniques that they have learned into practice, regarding the creation of the new types of service business
and the process of strategic marketing planning. To sum up, this course aims at arousing students' enthusiasms and
their potentials of creativity and marketing.
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