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Total Quality Management is a whole system for satisfying customer needs via continuous improvement and
business excellence approaches. The course focuses primarily on total quality management systems including ISO
9001 and the Taiwan National Quality Award. The students will recognize core management principles and
requirements of total quality management systems to develop the fundamental capabilities of implementing total
quality management systems and improvement skills.
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FEMHEE : bttp://mwww.cyut.edu.tw/~echungc/
E-Mail : echungc@cyut.edu.tw
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