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1.Business letters & conversations
2.Presenting business issues

3.Business summaries and reports
4.Managing business meetings
5.Strategic & tactical marketing messaging

This course develops students’ English writing and speaking skills for practical business career preparation
purposes. Business communication must be clearly written and quickly communicated in today’s fast-paced, highly
competitive global business environment; accordingly, this course provides instruction and practice in English using
practical, business-related topics as its content base. After course completion, students will have developed
sufficient vocabulary building and listening comprehension skills to write and speak English effectively in key
commercial communication areas.
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20138 : Orientation

25023 : Global English

280338 : Networking with Colleagues and Business

50453 : Making Calls: Receiving calls; Leaving voicemails;
#8055 : Checking & Clarifying Facts & Figures

5063& : Prioritising and Responding to E-mails

2073 : Guidelines for Writing E-mails

28083 : Business Travel: Dealing with travel situations
509 : Mid-term Exam or Project Due Date

#5108 : Greeting Visitors

51138 : Comparing Cultural Behaviour in Meetings

#5123 : Holding a Crisis Meeting

#133& : Presenting and Fielding Questions at a Press Confe
51458 : Engaging in Small Talk

%8153 : Discussing How to Make a Product More Appealing
51633 : Presenting: Qualities of a Good Presentation; Stru
#5173& : Discussing Solutions to Problems

#5183 : Final Exam or Project Due Date
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ZETHEE : http://www.cyut.edu.tw/~dana/
E-Mail : dana@cyut.edu.tw

Office Hour :
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