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The focus is upon developing students skills to solve problems encountered in service industries. There is a heavy
use of case analysis.
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E-Mail : catherine@cyut.edu.tw
Office Hour :

FEHA— 5E3~4E0 HiEi:A-401.2;
EHAVY, 25 3~AH0 HhiBE:A-401.2;
43#%:3023 ~ 3023 ~ 3023
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