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Service Industry Management M #H ¥ & @

EFIE  [3211 Course Number |3211

HRAE  |TREE Instructor  |HO,CHAANG IUAN

haldie  |REgEEs Course Name |[Senvice Industry Management

BIFRENL  |[REIEEEHR(UE)=A Department

Ex=hll E Required/Elective|Required
258 |3 Credits 3

DR BRI ERE R The focus is upon developing
EEREEED R ERGE  F L students skills to solve problems

REH B W - B UM R S T B R REE T 5 08 BB encountered in service industries.
R KR N EBBRES - There is a heavy use of case analysis.

ot IRBER - PR  E#RER - Teaching Service Management
Materials
TESEE A ZEMET 30% Homework & case studies 30%
Bt 25% Midterm 25%
RETEF R |HFRE 25% Grading Final exam 25%

ESEOTERRE 10% Oral report 10%
HIEER 10% Participation 10%

BEEE |
1. B e AR g 32 1. Serices and service industries
2. IRBAT R AT 2. The nature of services
3. &g E e 3. Perception risk

BENE 4. IR EERE Syllabus 4. Senvice squality management

5. IREs ke

6. IRFEEE

7. Fmr o BT
8. Ak LM B AR SR HE

5. The service failure management
6. Service blueprint

7. Managing queues

8. Managing supply and demand
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