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In the modern country, citizens must
know the process of government’s
decision making, operation and
management. Further, citizens' quality
of life is closely linked with
government's administrative quality.
Especially the administrative
efficiency, effectiveness, competition,
responsibility, and proactive abilities
influence the future development of
the country. The course is aimed at
achieving the following goals:

1. Understanding the differences
between private enterprises and
public organizations.

2. Studying the operating and
managing processes in government.
3. Knowing the processes of making
public policy.

4. Understanding the meanings of
public interest, the ethics of public
administration, and the neutralization
of public administration.

5. llustrating the future developments
of public administration.

6. Preparing the public official
examinations.

Course arrangements and
requirements

Since the course is the basic course
of public administration, teacher will
introduces the basic concepts of this
course at the first. Then students must
attend the class, participate in class
discussions, and have middle and
final term tests.
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Syllabus

Course Contents

The first part: organization Theories
The first week: Knowing each other
and introducing the contents of the
course.

The second week: llustrating the
basic concepts of public
administration.

The third week: Introducing the
traditional theories of public
administration.

The fourth week: Introducing the
human relation school theories of
public administration.

The fifth week: Talking about the
system school theories of public
administration.

The sixth week: Introducing the
theories of NPA (New Public
Administration), NPM (New Public
Management), and Network
Governance

The second part: Organization
Management

The seventh week: human resources
management

The eighth week: Financial
management

The ninth week: middle test

The tenth week: Human resources
management

The 11th week: Communication,
coordination and conflict
management

The 12th week: Public opinion, public
relation and public network
management

The third part: Public Policy

The 13th week: Policy decision
models

The 14th week: Policy decision
making, policy implementation and
evaluation

The fourth part: Administrative Ethics
The 15th week: Public interests

The 16th week: Administrative ethics
and administrative neutrality

The 17th week: Relevant topics about
whistle-blowing .

The fifth part: Globalization and Public
Administration

The 18th week: Globalization,
government invention, and the future
of public administration

The 19th week: final term test
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