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Course objectives:

1. To introduce the developing
process of recreational sports
industry and solutions to the problems
frequently encountered.

2. To integrate the theory and
practicality of the industry by studying
cases.

Syllabus:

Week 1-2:

Introduction to the course objectives;
Concept and Significance of Sport
and Recreation; Sport, Recreation
and Lives; Molding Recreation
Participating Experience.

Week 3:

Recreation Participating Behavior
and Social Development; Sport and
Recreation Service Demand.

Week 4: Field Trip (1).

Week 5-6:

Human Resource of Sport and
Recreation Industry; Combination and
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Syllabus

Development of Sport and Recreation
Industry; Product Plan and Service
Quality of Sport and Recreation
Industry.

Week 7-8: Quality and Value Activity
of Sport and Recreation Industry;
Sustainable Operation of Sport and
Recreation Industry.

Week 9: Midterm Report.

Week 10: 8P and 5W2H of Quality
Care in Sport and Recreation
Industry.

Week 11-12: Sport and Recreation
Industry Management; Analysis of
Strategy, Competitiveness, Service
Quality and Service Operation;
Loyalty and Repurchase Intention of
Customers.

Week 13:

Pricing Strategies of Sport and
Recreation Industry; Marketing
Channels; Public Relations
Strategies; Marketing Strategies.
Week 14: Field Trip (2).

Week 15-16:

Customer Service Center of Sport
and Recreation Industry; Service
Gaps; Market Research; Operation
and Management.

Week 17-18:

Cases Study and Final Exam.

This course aims at studying the
theories, practices and cases of
Sport and Recreation Industry.
Students will know the status quo of
the industry by being exposed to the
fitness centers, yoga centers, and
swimming pools, etc.
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