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RS AR IRTTE This course is the introduction to the
R EIEER Y - RITEREANE services provided in the travel
FEH & IR RE B IS E i - EAS industry. The marketing strategies
AR ERET ST and ethic issue in the travel business
= HIPREE  BURIRT T MR R T will be discussed in class. Technical
REHE fiEE - Shischhes terms and the Global reservation
system will also be introduced to
students. The participants are
expected to equip the basic skills for
the travel business.
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AAREEZEEERITHEDN This course will focus on the topics
outbound,inbound, domestic tour &2 involve outbound,inbound,and
T ERE A - R URER domestic tour operation and
3 B Ham (B—E) &# management.First part : Introduction
ZEy ¢ RS E R T AR to tourism and travel industry, 2nd
W - WA SRR K part:the basic knowledges of travel
BIMVRTTEEE (B2~AE) 5 docutment (Ch2-6), part 3: the travel
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11), part 4: Tour Planning ; Part 5:
The operation system of outbound
tour, part 6: Introduction to tour leader
and tour guide, part 7: Skills for tour
leader and tour guide, part 8: The
crisis management and problem
solving in tourism
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