PEABARAE VT2 FEE22 K2 KH
Marketing and Relationship #74% % AR M 1%

wEHAZREE 19090 Course Number (9090
RABE  |REL Instructor  |CHEN,HUEISHR
RaGRE TR BRBIR Course Name |Marketing and Relationship
PAFREAL  |BBhoaEskGE) Department
B2 EENME Required/Elective !Ir_l(t)e;ricézllegiate General Education
Bog |2 Credits 2
1 HGHEEEES  #ERRIITIEZ 1. Combining theory and practice by
EEhE T SLERE » — T RAF AR successful marketing interaction skills
BRARIRAS and process and building good
2. LIBRE B N R R A E A2 relationship.
= ¥ EE ERLAER  BRIINE L 2. Making use of good relationship on
REHE 0 RS -~ [ > BRIZEEHT - Objectives school work and career, so you can
gain advantage from both sides and
feel happy of successful that make
your physical, psychic and spirit
harmoniously and proportionally.
ok ESGETIISE TE =23 Teaching handout
Materials
1HAEEL 0 20 % - 1.Mid-term Exam : 20 9% ©
2HRFE 20 % - 2.Final exam : 20 9 -
BEF RSN (3HER:20% - Grading 3.Attendance : 20 % -
4. FRESEL 1 20 % - 4 Participation : 20 9 -
5F8E%EH 20 9% - 5.0rdinary examination : 20 % -
HEMEE  [chs123@cht.com.tw
1AL \BERR R B BB A T 88 1. How to make an good
AB - interpersonal relationship and do the
2. R IH TSR E G - outstanding marketing person.
SHCHIEEEEE - 2. The Important elements of success
4 (BT - marketing
5. BT ETIREZE PRI © 3. Know your enemy and know
6. 40 e R E R R — A E E Y yourself
G EERIER - 4. Information collection
7 N\ eI e - 5. The remarkable marketing skills
8fFLEENE - win the customers’ the hearts.
HEANE |9 BRI - Syllabus 6. How to overcome the barrier to

10. 51 &308 -
M ERIRBRIER -
12 FRIHHIATERZED -

communication — transmitting correct
information to contact person.

7. The application of interpersonal
network's

8. The confidence is a strength.

9. The telephone techiq

10.The Gold 30 seconds

11.The importance of after-sales
service

12. Success marketing case
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