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課程目標

培養研究生方案規劃、設計與評估之
能力，特別是評估能力之涵養

Objectives

The critical appreciation of the
concepts and methods explained in
this course will assist students to
design and provide better services to
clients and to become a goog
manager of the resources affiliated
with those services.

教材

Miner, J.T.& Miner,
L.E.(2005).Models of Proposal
Planning & Writing. PRAEGER. 
Browning,B.A.(2009).Grant Writing for
Dummies. NJ:Wiley Publishing,Inc.
黃松林等著(2007)。社會工作方案設
計與管理。台北:華杏。
趙善如譯(1999).社會服務方案績效績
效的評量:方法與技術。台北:亞太圖
書。
Tomczyk, C. A. (2005).Project
Manager's Spotlight on
Planning.Alameda,CA:SYBEX Inc.
Royse, D. (2006). Program
Evaluation. Belmont, CA: Thomson
Brooks/Cole.
羅國英、張紉譯(2007)。方案評估-方
法及案例討論。台北:雙葉。
Nocon A. & Qureshi
H.(1996).Outcomes of Community
Care for Users and
Carers.Buckingham:Open university
press. 
Milner, J. & O'Byrne,
P.(2002).Assessment in Social Work.
NY:PALGRAVE MACMILLAN.
United Way(2006).Logic Model
Handbook.NY:United Way.
中華社會福利聯合勸募協會(2003)。
以{成效評量}為導向之方案設計手
冊。中華社會福利聯合勸募協會。

Teaching
Materials

Miner, J.T.& Miner,
L.E.(2005).Models of Proposal
Planning & Writing. PRAEGER. 
Browning,B.A.(2009).Grant Writing for
Dummies. NJ:Wiley Publishing,Inc.
黃松林等著(2007)。社會工作方案設
計與管理。台北:華杏。
趙善如譯(1999).社會服務方案績效績
效的評量:方法與技術。台北:亞太圖
書。
Tomczyk, C. A. (2005).Project
Manager's Spotlight on
Planning.Alameda,CA:SYBEX Inc.
Royse, D. (2006). Program
Evaluation. Belmont, CA: Thomson
Brooks/Cole.
羅國英、張紉譯(2007)。方案評估-方
法及案例討論。台北:雙葉。
Nocon A. & Qureshi
H.(1996).Outcomes of Community
Care for Users and
Carers.Buckingham:Open university
press.
Milner, J. & O'Byrne,
P.(2002).Assessment in Social Work.
NY:PALGRAVE MACMILLAN.
United Way(2006).Logic Model
Handbook.NY:United Way.
中華社會福利聯合勸募協會(2003)。
以{成效評量}為導向之方案設計手
冊。中華社會福利聯合勸募協會。

成績評量方
式

課堂作業與出席30%, 期未報告40%
期中考30% Grading asighment 30%, term paper 40%

midterm essay 30%
教師網頁 http://lms.ctl.cyut.edu.tw/home.php?user=2007261

教學內容

本課程的主要內容是介紹:當前社會服
務方案計畫和管理之議題、社會問題
需求評量檢討、理論與測量策略之討
論、目的與目標之設定檢視、方案質
化方法之評估、形成性與過程評估、
單案系統評估、滿意度評估、團體評
估設計、方案成本效益分析之評估。

Syllabus

This coarse is to introduce
contempoary issues of social service
program and management, theories
and measurement strategy, goals and
objectives designs, qualitative
method in evaluation, formative and
process evaluation, single system
research, client satisfaction, group
research designs, cost-effectiveness
designs etc.

尊重智慧財產權，請勿非法影印。
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