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TR AR P AR SR T [R] IR A, How to compromise with different
FLEREERRES - AEnt e b iEfE b, 2 parties/ departments/ status and even
LB AN ERES MERASE different opinions is a major issue
BB R NS TERRE SRR - 20f nowadays, especially on the business
= TEEZEERE P WD SRR ENSER - society, prevention is more important
REEE BE BRES R ERPINERE CHTENES than cure, therefore the object of this
&, A ERE R R MY TE R g R A class will aim to teach how to solve
— WEARAZ - HEMNRmIEER the problem when (and even before) it
LB =~ SKREFAFEREM - R happen.
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1.HEXR 20% 1.attend the course 20%
BAETE & 2 | 2. 8% 30% Grading 2.Homework 30%
3R 50% 3.Report 50%
BEIEE |
1ERNES - FIHEENRK 1.Definition, characteristics and
2 R - EEREEA contents of Confliction
3 EZEAYEE - BB EESE 2.Types of confliction, theories and
4 FEZEE causes
5.FE P Sk PR LT 2 3.Processes of confliction, view point
6. E e 4 BRI BB B 1 and results
% 4. Confliction management
7 RS E R 5.Application of negotiation in
8. A 22 R g B confliction soluation
9.fERBAENREK 6.Recreation confliction, conflictions
10.fE RS Y & 2R B B B A between ecological environment and
BRBALT |11 olERsTE Syllabus recreation development
12 N BRRE I E 7 Definition and Characteristices of

13 B 28 EBIN A RS

crisis

8.Development stages of crisis
9.Causes of crisis

10.The definitions and theories of
crisis management
11.Contingency plan of confliction
12.Public relationship ability and
crisis management
13.Recreation confliction case
studies
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