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朝陽科技大學
097學年度第1學期教學大綱
Course Schedule
	當期課號
	3262
	Course Number
	3262

	授課教師
	陳炳輝
	instructor
	,

	中文課名
	休閒遊憩概論
	Course Name
	Indroduction of Leisure and Recreation

	開課單位
	休閒事業管理系(四進)一B
	Department
	

	修習別
	必修
	Required/Elective
	Required

	學分數
	3
	Credits
	3

	課程目標
	休閒概論之議題，宜由哲理、心理、生理、社會、經營管理等各種觀點層面來探討，並瞭解休閒議題的多樣性與重要性，並進而導引成正確的休閒觀及休閒教育，以提昇已開發國家人民應有的休閒生活品質。
	Objectives
	There are all units lay out the understanding, knowledge and skills in detail and indicates what the student needs to produce in terms of evidence.

	教材
	導覽解說實務（陳炳輝著）華立出版社

節慶文化與活動設計（陳炳輝著）華立出版社

休閒導論（JOHN R. KELLY著）品度圖書公司

社區生態實務參考教材彙編一、二（特生中心） 


	Teaching Materials
	導覽解說實務（陳炳輝著）華立出版社

節慶文化與活動設計（陳炳輝著）華立出版社

休閒導論（JOHN R. KELLY著）品度圖書公司

社區生態實務參考教材彙編一、二（特生中心） 



	成績評量方式
	期中考：休閒遊憩智商評量 20 %，

期末考：休閒遊憩資源調查彙整 20 %，

其論（JOHN R. KELLY著）品度圖書公司
社區生態實
	Grading
	

	教師網頁
	http://blog.yam.com/burt

	教學內容
	科目名稱：休閒遊憩概論eek 1-2: Account of the general guidelines and teaching schedule of the course. Introduction to the service industry management.

Week 3-4: The coming of service-oriented economical times. Analysis of fore 1000 companies’ ranking in domestic service industry.

Week 5-6: Market segmentation and product positioning of service industry. Field trip.

Week 7-8: Customer-oriented service industry and effective administration. Introduction to the quality of service.

Week 9-10: Mid-term and case study.

Week 11-12: Dimensions to quality of service, decisive elements, and customer loyalty. Field trip.

Week 13-14: Strategies of product, pricing, channel, public relation, and marketing of service industry.

Week15-16: Human resource and customer service center of service industry. Field trip.

Week17-18: Final exam. Case study.




11/13 File creation in SPSS;

11/20 Variable computation in SPSS;

11/27 File management in SPSS;

12/04 Statistical analyses in SPSS;

12/11 Exporting outputs from SPSS;

12/18 Internet survey;

12/25 Oral presentation;

01/01 No class- The New Year's Day;

01/08 Final exam.


provement.

17.Implementing and Validating the Quality System.
住宅與社區營照、原住民福利

1月2日
就業政策與勞動立法、總複習

1月9日
期末考

（以上將依課程需要調整進度）
e self- analysis, enhances to in the social work value c
	Syllabus
	1.Understanding Leisure and of the general guidelines and teaching schedule of the course. Introduction to the service industry management.

Week 3-4: The coming of service-oriented economical times. Analysis of fore 1000 companies’ ranking in domestic service industry.

Week 5-6: Market segmentation and product positioning of service industry. Field trip.

Week 7-8: Customer-oriented service industry and effective administration. Introduction to the quality of service.

Week 9-10: Mid-term and case study.

Week 11-12: Dimensions to quality of service, decisive elements, and customer loyalty. Field trip.

Week 13-14: Strategies of product, pricing, channel, public relation, and marketing of service industry.

Week15-16: Human resource and customer service center of service industry. Field trip.

Week17-18: Final exam. Case study.




11/13 File creation in SPSS;

11/20 Variable computation in SPSS;

11/27 File management in SPSS;

12/04 Statistical analyses in SPSS;

12/11 Exporting outputs from SPSS;

12/18 Internet


尊重智慧財產權，請勿非法影印。

