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HHAFRER 13239 Course Number (3239

BERAAE | Instructor

ha e |REREBEH Course Name |Hotel Management

BARREAL  |[IRHIEEEHER(ZHE)UA Department

EE R S Required/Elective|Elective
=iy e Credits 3

BE S22, SR AT AR 1.To understand professional
HEE > BREGEREAREEEE functions of management for hotel
EHER L  HFFEEERINEER front office and housekeeping, and
E o Rl EF - improved practical ability of room
1. REA T IRIREEE BE P TR division operation.
HEHEIEE » WEEH RS 2.To foster key skills and manners of

HAEEE  |BES o (JEk - Hie) Objectives  [senvice for hotel front office and
2. BRI R B R IR housekeeping.
BEETEARBRERE o (F0E% - BeRE - 3.To build up potential capability of
REE) operations for hotel through skilled
3. BELTHREEFENER-FH operational procedure of front office
REHEEY > BELERERGEEED and housekeeping.
TEERER - (503 - BEE)
ST Teaching Self-edition

#M Materials
FHPEE - 10% Attendance 10%
B EGE - 30% Mid-Exam. 30%
BT R T | AR - 30% Grading Final-Exam. 30%

EERE - 10% Present 10%
Hib(MERFeERE) - 20% Case Study proposal 20%

BEMEE |
B4 mER A R A A E B Y TER% Week 1. Development of hotel
ER—ERETAE - WERASEFIZ business
THE R - Week 2. Hotel Operation
—fiREE AR Week 3. Category of hotel industry
ZEREREEHN Week 4. Front Office introduction
TREE S B BRI THEE R B A JEEE B2 Week 5.6 Front Office introduction of
-2 partice.
yi3: Ay il A AR R d A Week 7.8 Housekeeping introduction
B IMREE AR A fE R e 33 Week 9 mid term test
% Week 10.11.12 Introduction of F & B
B FINAE (—) Week 13.14 Introduction of Sales &
BEBEFIN R Marketing
AEBEFINE (Z) Week 15.16 Other Departments
EEER - ITEEME - BEEE - F Week 17 Totally sale in hotel
5 BC - $REEEER - B R - 55 Week 18 End test
HEHE - HOETE
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BEEE - IREEE - G5
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