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Week 9-10: Mid-term and case study.
Week 11-12: Dimensions to quality of
service, decisive elements, and
customer loyalty. Field trip.

Week 13-14: Strategies of product,
pricing, channel, public relation, and
marketing of service industry.
Week15-16: Human resource and
customer service center of service
industry. Field trip.

Week17-18: Final exam. Case study.
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