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課程目標

本課程旨在闡明知識管理之內涵，並
提供足以瞭解、應用知識管理之觀念
架構，最後並佐以業界之知識管理案
例，期使修課同學得以深入瞭解知識
管理之應用方法 。

Objectives

This class provides a framework for
clarifying knowledge management,
also managing and maximizing the
return on knowledge assets.

教材

Thomas Housel、Arthur H. Bell、李
書政、吳秀蘭、謝如梅(民94),知識管
理:理論與實務,2版,麥格羅希爾

Teaching
Materials

Thomas Housel、Arthur H. (2005),
Measuring and Managing
Knowledge, 2th ed, McGraw-Hill(in
Chinese)

成績評量方式
一 課堂參與 30%
二 報告 40%
三 期末考 30%

Grading
1. Class participation 30%
2. reports and presentations 40%
3. The final exam 30%

教師網頁 https://cid-713cb5f83d878bd4.skydrive.live.com/home.aspx

教學內容

ch1.知識管理的定義
ch2.知識為基礎的經濟
ch3.知識管理的典範
ch4.知識管理的原則
ch5.知識管理的應用實例
ch6.知識的衡量和價值
ch7.知識報酬的衡量
ch8.知識管理電子化工具
ch9.執行知識管理
ch10.知識管理的未來世界

Syllabus

ch1.The definition of knowledge
management 
ch2.The Knowledge Based Economy
ch3.Paradigms for Knowledge
Management
ch4.Knowledge Management
Principles
ch5.Knowledge Management At
Work in Organizations
ch6.Knowledge Measurement and
Value
ch7.Measuring Return on Knowledge
ch8.Electronic Tools for Knowledge
Management 
ch9.Implementing Knowledge
Management
ch10.Future of KM
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