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EHAFEE (3135 Course Number |3135
HRAE  |[EEE Instructor  |Wan,Hsiao chi
ha e e Course Name |Knowledge Management
BIFRENL  |[fEEHER(TUE)UA Department
BER  |[EE Required/Elective|Elective
2% 3 Credits 3
A EEEMANREE A > I This class provides a framework for
RALEDIBE - FERARE R B clarifying knowledge management,
SEEE |3 BRIEDIER S AESE%| Objectives  |also managing and maximizing the
Bl - BRGEEEREI 221G DAE A B R A return on knowledge assets.
BHERGE -
Thomas Housel ~ Arthur H. Bell ~ Z= Thomas Housel ~ Arthur H. (2005),
Bkt B - BEE - HUME(E94).4055%% Teaching Measuring and Managing
R E R 2R, B AT Materials Knowledge, 2th ed, McGraw-Hill(in
Chinese)
— FRE 2 30% 1. Class participation 30%
BRETE AN | = 85 40% Grading 2. reports and presentations 40%
= BR#E 30% 3. The final exam 30%
HEMFEE  |https://cid-713cb5f83d878bd4.skydrive.live.com/home.aspx
chl HIFEERE R ch1.The definition of knowledge
ch2 HI R EREAIAR management
Ch3 I8 E T A B ch2.The Knowledge Based Economy
chd AT ERRY [ R ch3.Paradigms for Knowledge
chb 4IEE I EFEH] Management
ch6 IR B FIEE ch4 Knowledge Management
ch? HisRkmiAY g & Principles
ch8 HIEHE VTR ch5.Knowledge Management At
HERNE |chofTHEEH Syllabus Work in Organizations
ch10. 4058 BRI AR R 57 ch6.Knowledge Measurement and

Value

ch7.Measuring Return on Knowledge
ch8.Electronic Tools for Knowledge
Management

ch9.Implementing Knowledge
Management

ch10.Future of KM
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