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朝陽科技大學
097學年度第1學期教學大綱
Course Schedule
	當期課號
	1250
	Course Number
	1250

	授課教師
	張真堯
	instructor
	CHANG,CHEN YAO

	中文課名
	消費者保護法
	Course Name
	Consumer Protection Law

	開課單位
	企業管理系(四日)四A
	Department
	

	修習別
	選修
	Required/Elective
	Elective

	學分數
	3
	Credits
	3

	課程目標
	隨著台灣經濟的起飛與科技的進步，消費的時代亦隨之而來。我國消費者保護法於民國八十三年一月十一日公布施行，本質上為消費者保護基本法的保護性質；於實行十年後，復於九十二年一月廿二日又為部分條文之修正，俾利更周全地保護消費者，為我國消費者保護法制工作樹立了一個新的里程碑。消費者保護跟每個人的權利有密切關係，所以政府、企業經營者、消費者全體都應努力做好消費者保護工作，使消費者能採取正確合理之消費行為，同時消費者本身也要有防範各項危險的自覺意識，以維護自己的安全與權利。
	Objectives
	The Consumer Protection Law(hereinafter "this law") was promulgated on January 11, 1994 and effective on January 13, 1994, and also amended in on January 22, 2003. this Law is enacted for the purposes of protecting the interests of consumers, facilitating the safety of the consumer life of nationals, and improving the quality of the consumer life of nationals. According to the Article 4 of this law ,with regard to goods or services provided by them, business operators shall pay attention to the health and safety of consumers, and shall explain to the consumers the methods of use for goods and services, ensure the fairness of transactions, provide consumers with adequate and accurate information, and implement other measures necessary to protect consumers.And of course, All the government, business operators and consumers shall endeavor together to enhance consumer information, provide the same to be used by the consumers so as to ensure that appropriate and reasonable consumer behaviors can be adopted, in order to ensure their safety and interests.

	教材
	案例;講義;法典
	Teaching Materials
	Cases, Handout, Code

	成績評量方式
	一 課堂參與 30%

二 期中,期末報告 35%

三 期末考 35%
	Grading
	1. Class participation 30%

2. Term reports and presentations 35%

3. The final exam 35%

	教師網頁
	

	教學內容
	一 消費者

二 舉證責任

三 定型化契約

四 特種買賣

五 消費訴訟處理
	Syllabus
	1. The definition of consumer

2. The responsibility of proof

3. The adhesion contract

4. The specific sales

5. The dispute settlement of consuming


尊重智慧財產權，請勿非法影印。

