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AR ST IR BB T 26l This course for the management of
BERGFRR - MEEREEFS the service involved in learning and
BRI E IR = AE HE on-site services to probe further into
% BEEEXR - IRERMRETHIESE the curriculum package letter outdoor
B -~ [RGHEEMGE - IREEAN student internships and community
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M EEHERE MRS - BILE of the service industry, customer
EREE N E 2 E FRERGEE demand for services, system design
HAR » WEHFE 2 EEEE H g and operations management, service
AL AR HGER IS RS E and location arrangement, the human
HEARYEE - T services sector Resources and
REH R SEiee e marketing management, service
management and service lines to wait
for quality management and customer
satisfaction, and so on. After learning
this course will enable students to truly
understand the management of the
service, and arrange on-site and
participate in the study into the use of
information technology to improve the
efficiency and effectiveness of the
service industry.
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BRAEFTE S ((25%) Grading 3. Midterm topic report.(25%)
3~ Bt F REER S (25%) 4. Final case study report.(25%)
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AR B IR EEERALE The objective of this course is to
& HTTHERR AR B R cover service management and
M o IR HEHE R ER operations, including service nature
BEWE - om0 A and definition, customer demand and
NEFEH > RELEEEEMS KANO theory, service system design
N RS IF R SR - and operations management, service
TR A A D BRI FE P B R 81 location and layout, service human
ESATRAGE - N5 F 2B PR A resource and marketing
BEANE |[FURE > BEFRERGEE » JSEEEN Syllabus management, service queuing
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management, servive quality
management and customer
satisfaction. The student will
understand the concepts of service
management and operations and use
the information technology to improve
efficiency and effectives of the service
systems.
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