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Service Industry Management M #H ¥ & @

HHARRSE  [1425 Course Number |1425
RABE |EEE Instructor  |HUANG,YUNG FU
haldie  |REgEEs Course Name (Senvice Industry Management
BIFRENL |fTIRERBEER(UHE)—A Department
BER | ME Required/Elective|Required
B 3 Credits 3
AARIES B RS T IR ARIER The objective of this course is to study
B - SR EE AR ERE > a0 the service industry management,
BEREREWHE - RIIEEERL including following related topics,
1~ ATEFEHE - 17858 - IR customer demand and satisfaction,
B EHE ~ BRI IRE A FE organization culture of successful
& o FEHILFRERN BB T2 A business, human resource
RS 3 TEMER & BRI 2R AR Rk management, marketing
FEEHE |RSEEREECgES - Objectives  |management, service quality
management, information technology
on service industry application and so
on. The student will build the
corrective concepts of service
industry and increase their ability to
solve the problems in service industry
by this course learning.
A 1~ EEEERST] - RE5SEARMEL Teaching
FHEERER - TRER - Materials
1~ SHE{EZERHRZE(25%) 1. Assignments.(25%)
2 FRBH (FE  HEERE) 2. Participation.(25%)
BRAET RS (|(25%) Grading 3. Group report.(25%)
3~ R (25%) 4. Final examination.(25%)
4 ~ HIRF(25%)
BEMEE |
ARSI B IR EHIEEAR The objective of this course is to
& HCIERR AR B R cover service management and
B - IR E B EA operations, including service nature
BEERWE bt A and definition, customer demand and
NEFEHE  RELEEEEMS KANO theory, service system design
RN RS IF R SR - and operations management, service
AR NG R AE BN FE F B R ] location and layout, service human
PESATRAAGE - N5 F 2 PR resource and marketing
BEANE |[FUR > BEFRERGEE » JRSEEEN Syllabus management, service queuing

B R R IS, -

management, servive quality
management and customer
satisfaction. The student will
understand the concepts of service
management and operations and use
the information technology to improve
efficiency and effectives of the service
systems.
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