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Leisure Service Industry Management MR #H ¥ T &

HEIAZREE (7649 Course Number |7649
HRAE  |TREE Instructor  [HO,CHAANG IUAN
ha e |[IRHERBREE Course Name |Leisure Service Industry Management
BHFREEAL | RETEREIE A Department
EER  |[EE Required/Elective|Elective
258 |3 Credits 3
RARENFBRHE RS IR Z EHiR Systematically introduce the thories
R AR R o W DAME RS and issues of service operation.
FEEE |HEEEMERIEE A AR Objectives  |Emphasis on case analysis and
W BEST - exercises by applying obtained
knowledge.
Fitzsimmons, J. A. & Fitzsimmons, M. Fitzsimmons, J. A. & Fitzsimmons, M.
J. (2001). Service Management for J. (2001). Service Management for
Competitive Adavantage, Competitive Adavantage,
Bt International Edition. McGraw- Hill Inc. Teaching International Edition. McGraw- Hill Inc.
publishing. (EEREF{CH) Materials Journal papers
BEEGE - BT - IRBEERMEET
BEREH ( ZhR)  ERER -
HAFIERZL
PESEEE RS 50% Homework & case studies 50%
BT R (BAF% 25% Grading Midterm 25%
HAERZE 25% Final exam 25%
BEIEE |
1. BRgs 5 U2k ER 1. Introduction
2. BRI AR S B 2. Service nature & characteristics
3. fkwsaEt 3. Senvice design
4. lRBsEEE 4. Senrvice quality management
g |0 FEAVEE 5. Waiting line management
BRAE 6. FRAS UG T R S 6. Supply and demand management
7. R TR 7. Job design
8. R HEfLELE L 8. Electronic Services
9. RHIEXBEBRE S F 9. Seminars in terms of practical

expersiences in the leisure industries
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