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HEARYEE - arrangement, the human services
HEEHE Objectives sector Resources and marketing
management, service management
and service lines to wait for quality
management and customer
satisfaction, and so on. After learning
this course will enable students to
truly understand the management of
the service, and arrange on-site and
participate in the study into the use of
information technology to improve the
efficiency and effectiveness of the
service industry.
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08N SR EEOEE S IIPRRE - Syllabus The objectives of this course are:

1.To provide students with the
experience of meeting and
conducting a service company
member.

2.To learn about a particular segment
of the service industry from the
prsctical cases.

3.To provide students with the
experience of making a verbal
presentation to a group on the service
sections.
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