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wEHAFRER  |7580 Course Number (7580
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tha R4 Course Name Management
BIFRENL |[(REHRELEREHT_A Department
BEHN |EE Required/Elective|Elective
B8 |3 Credits 3
AR IR E B AR The objective of this course is to study
BHERET - MRSRARI S T AER 3 and research the service industry
B (EEE S REWE - Bt management, including following
AL - A\NEREE - 17988 related topics, customer demand and
- RSN EEE - EIRERIRE satisfaction, organization culture of
EWERSE - FEHILGFEENEZ N E successful business, human resource
TR A AR 3 IE B S B R management, marketing
REEE |B4HIREERETREZEES - Objectives  |management, service quality
management, information technology
on service industry application and so
on. The student will build the
corrective concepts of service
industry and increase their research
ability in service industry by this
course learning.
Bt 1~ BESEE[R8T] - fREFFERME Teaching
FrERfEREHE - ERER - Materials
1~ FEREAE(60%) 1. Assignments.(20%)
@ HAVEZESRTEE(20%) 2. Participation.(10%)
& P HEEE(15%) 3. Term paper.(30%)
BRAETF R | @ RS HETHS(15%) Grading 4. Final examination.(40%)
& FRRB (%5 - HEERE)
(109%)
2~ %*%(40‘70)
BEEE |
RFEST IR = EHIERALE The objective of this course is to
& WSCIERR AR 3 B R R cover service management and
E o ARG HEER CER operations, including service nature
AR - bRt A and definition, customer demand and
NEFREH > RELESEEMS KANO theory, service system design
TR IE R SRR - and operations management, service
SRR A E RN e F B R 1 location and layout, service human
TESITRIRGE > ToE R R B R Al 3 resource and marketing
HEALX |FUIRR > EEIEHEIREE » EEEH Syllabus management, service queuing
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management, servive quality
management and customer
satisfaction. The student will
understand the concepts of service
management and operations and use
the information technology to improve
efficiency and effectives of the service
systems.
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