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Syllabus

For most students of the department of Social Work
who have just entered the field of social policy, they
quickly feel like in Alice at the Queen’s croquet party.
This is due to their fragmented knowledge base and
difficulty in applying the knowledge. The changing
features and hazy boundaries of social policy make it
more difficult for students in this discipline. They
confront a puzzling and complex landscape. Yet,
social policy shapes the forms, contents, and target
groups which practitioners work within and with. To a
significant degree, both the supply of and the demand
for services such as social casework, substance
abuse counseling, residential care, case
management and community development reflect
social policy choices. However, what is social policy?
It refers to the process of developing as well as
implementing measures to combat social problems in
society. In other words, social policies are meant to
meet the needs of people in various ways: providing
cash benefits to offset poverty; health services to
maintain physical and mental well-being; housing
services to provide shelter; personal social services
to deal with compelling issues of human welfare;
education and training to enable people to live
independently and participate fully in economic,
scientific and cultural life, etc. Therefore, the aims of
this course are to provide a general orientation to the
field of social policy and to illustrate the
interrelatedness of practice and policy analysis. By
presenting the basic knowledge of social policy, it is
hoped that students will become interested in and
comfortable with this field, and recognize the crucial
role of policy studies in practice work.
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