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中文課名 社會個案工作 Course Name Social Case Work
開課單位 社會工作系(四進)二A Department  
修習別 必修 Required/Elective Required
學分數 3 Credits 3

課程目標

本課程藉由理論講授與團體專題研究
報告之方式,協助同學了解個案工作
之三種基石:哲學(價值),理論,基本過
程與工作技巧,並期待學生能將所學
靈活運用餘個案服務之過程,以增進
個人專業成長。

Objectives

The contents of this course include:
History of social casework,
foundations of casework, helping
process, helping relationship,
interview skills, assessment,
intervention, evaluation, and
termination. Discussion and practice
are emphasized.

教材

指定閱讀：
1. 社會個案工作－理論與技巧。台
北：雙葉書廊。
2. 曾華源 李自強主編（2005）。社
會工作直接服務：理論與技巧。台
北：洪葉。

參考書籍：
Hamilton, G. (1940, 1951). Theory
and practice of social case work. NY:
Columbia University Press.
Hollis, F. (1964, 1972, 1981, 1990).
Casework: a psychosocial therapy.
New York, NY: Random House.
Kagle, JD (1984). Social Work
Records. Chicago, IL: The Dorsey.
Press.
Perlman, H. H. (1957). Social
casework, a problem-solving
process. Chicago: University of
Chicago. Press.
Rapoport, L. (1975). Creativity in
social work: selected writings of
Lydia Rapoport Philadelphia: Temple
University Press
Reid, W. J.,. &. Epstein, L. Task-
centered casework. New York:
Columbia University Press
Richmond, M. E. (1922). What is
social case work? An introductory
description. New York: Russell Sage
Foundation.
Taft, J. (1944). A functional approach
to family casework. Philadelphia,
University of Pennsylvania.

Teaching
Materials

1.

成績評量方式 期中考30％、書面報告70％ Grading 1.
教師網頁 -

1. 課程簡介
2. 什麼是社會個案工作 (What is
Social Casework)
3. 個案工作歷史 (History of Social
Casework)
4. 使用關係 (The use of relationship)
5. 會談程序 (The interviewing
process)
6. 申請與接案 (Application and Intake
processes)
7. 資料收集 (Methods of case study)
8. 診斷及評估 (Diagnostic and

1.
2.What is Social Casework
3.History of Social Casework
4.The use of relationship
5.The interviewing process
6.Application and Intake processes
7.Methods of case study
8.Diagnostic and Evaluation
processes
9.Intervention
10.Case Records
11.
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教學內容
Evaluation processes)
9. 處遇 (Intervention)
10. 個案記錄的撰寫 (Case Records)
11. 影片教學
12. 觀點：診斷學派 (The
Psychosocial Approach)
13. 觀點：功能學派 (The Functional
Approach)
14. 觀點：問題解決學派 (The
Problem-Solving Model)
15. 觀點：短期治療 (Brief Treatment,
Crisis Intervention, Task-Centered, &
Solution-Focused)
16.作業檢討
。

Syllabus
12.The Psychosocial Approach
13.The Functional Approach
14.The Problem-Solving Model
15.Brief Treatment, Crisis
Intervention, Task-Centered, &
Solution-Focused
16.
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