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朝陽科技大學
095學年度第1學期教學大綱
Course Schedule
	當期課號
	2205
	Course Number
	2205

	授課教師
	陳馨馨
	instructor
	CHEN,SHIN SHIN

	中文課名
	志願服務與管理專題
	Course Name
	Seminar of Volunteer Service and Management

	開課單位
	社會工作系(四日)四A
	Department
	

	修習別
	選修
	Required/Elective
	Elective

	學分數
	2
	Credits
	2

	課程目標
	本課程教學主要以志工工作設計,志工招募,志工訓練,志工督導,志工評估,志工獎勵 為主要目標。
	Objectives
	This curriculum teaching mainly by the will labor work design, remembers the labor to recruit, to remember the labor training, remembers the labor direction, remembers the labor to appraise, remembers the labor reward is the essential target.

	教材
	Steve McCurley & Rick Lynch (1996). Volunteer Management ~ Mobilizing all the Resources in the Community. Darien, IL:Heritage Arts Publishing.【李淑珺譯(2000) 志工實務手冊, 張老師文化 】
	Teaching Materials
	Steve McCurley & Rick Lynch (1996). Volunteer Management ~ Mobilizing all the Resources in the Community. Darien, IL:Heritage Arts Publishing.【

	成績評量方式
	1. 創新志願服務案例報告     20%        包括口頭與書面報告

2. 志工管理專題報告         40%   

包括口頭與書面報告

3. 回饋與評析               20%   

包括對他組同學的報告所給的回饋與評析內容

4.課堂參與                  20%   

包括上課及小組團督出缺席狀況、投入討論狀況

本課程超過三次(含)以上缺席,則本科目不及格.
	Grading
	Innovative Volunteer Service Case Report     20%

Selected Topic of Volunteer Management Report     40%

Feedback and Critique   20%

Attendance 20% 

Student will fail this cource if they do not attend the class for three times or more than three times.

The students wil flunk the course if they do not attend the class for more than three times.

	教師網頁
	

	教學內容
	本課程教學內容包括規劃志工計畫、志工工作設計,志工招募,志工甄選、志工迎新說明與訓練,志工督導,志工與志工計畫評估,志工獎勵與維繫、志工與員工的關係等。課程設計包括課程內容講授、學生分組做創新志願服務案例報告與志工管理專題報告、學生分組回饋與評析他組同學之報告、定期與各分組學生督導。
	Syllabus
	The content of this course includes:

1. organizing a volunteer program

2. job design

3. recruiting

4. selecting

5. orientation and training

6. supervision

7. evaluation

8. recognition and retention 

9. volunteer-staff relations


尊重智慧財產權，請勿非法影印。

