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Leisure Service Industry Management MR #H ¥ T &

EHIEREE (7236 Course Number |7236
RABED  |THE Instructor  |HO,CHAANG IUAN
ha e |[IRHERBREE Course Name |Leisure Service Industry Management
PAFREEAL  |[RHEREHRELIE A Department
EER  |[EE Required/Elective|Elective
2% 3 Credits 3
RARENFBRHE RS IR Z EHiR Systematically introduce the thories
R AR R o W DAME RS and issues of service operation.
FEEE |HEEEMERIEE A AR Objectives  |Emphasis on case analysis and
W BEST - exercises by applying obtained
knowledge.
Fitzsimmons, J. A. & Fitzsimmons, M.
J. (2001). Service Management for
Competitive Adavantage,
Bkt International Edition. McGraw- Hill Inc. Teaching
publishing. (EEREF{CH) Materials
EEE o IRGERMEET I ERE
o #ERER -
TR
o {EZEHEZWET 70% - Homework & case studies 70%
BRI |45 309, Grading  |c; ) exam 30%
BHTEE |
1. RS E 1. Service quality
2. Bk AR BRI 2. Service failure and recovery
HENE |3.JRSE Syllabus 3. Relationship quality

4. FREEE
5. G EFE R EH

4. Waiting line management
5. Supply and demand management
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