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BRI [6427 Course Number (6427
BEREEn BRI Instructor  [TENG,NAI YUNG
haldie  |REgEEs Course Name |[Senvice Industry Management
PAFREAL  |[RHIEEREHER(CHE)=A Department
EER  |[EE Required/Elective|Elective
2% 3 Credits 3
DR BRI ERE R The focus is upon developing
EEREEED R ERGE  F students skills to solve problems
FEEE (K ELVERIE RS B RS R Objectives  [encountered in service industries.
R R E RN EBSRES] - There is a heavy use of case
analysis.
Fitzsimmons, J. A. & Fitzsimmons, M.
J. (2001). Service Management for
Competitive Adavantage, .
£S5 International Edition. McGraw- Hill Inc. ﬁz:tzri:;‘lg
publishing. (FEREZER{CHE) LR
* > RBERMEGHEEREE - #
RER -
12 B SR AT BB 5 - Homework & case studies and exam
BEFEAR Grading 30%
BEMEE |
RN ERE RS IR E RS Systematically introduce the thories
oA AR - M DUE AR and issues of service operation.
HEBNE |HEESRIEREe S 4 E A AERE Syllabus Emphasis on case analysis and
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exercises by applying obtained
knowledge
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