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課程目標課程目標

本課程使學生瞭解物流管理之概念與
重要性，並能熟悉物流系統之運作，
主要內容如下：1、物流管理之概念
與重畏性2、物流系統之組成要件3、
物流整合運作以國內外個案分析，使
學生了解國內及外物流中心之概況及
未來趨勢。

Objectives

The course covers the special issue
of logistic strategy management. It
provides an stragegy assessment of
logistic management field. Topics
include: logistic strategy and
position,logistic channel
management, electronic commerce
and logistics.The thired party
logistics, logistics and customer
satisfaction and green logistics.

教材教材
物流管理, 顏憶茹及張淳智著, 前程企
管, 2001(三版)。

Teaching
Materials

 

成績評量方式成績評量方式
期末考50%, 作業報告及出席50%。 Grading Final-term Exam 50% Homework and

Participation 50%
教師網頁教師網頁  

教學內容教學內容

物流之系統概念物流之角色扮演顧客
服務

顧客服務存貨存貨決策模式

運輸

倉儲、採購和搬運包裝配銷通路

配銷通路現階段台灣地區配銷通路之
主要課題流通管理與物流中心

流通管理與物流中心設施區位模式期
末考

Syllabus

System Concepts of Logistics Roles
of Logistics Customer Service

Customer Service Inventory Decision-
Making Model of Inventory

Transportation 

Warehouse, Purchase and Material
Handling Package Distribution
Channels

Distribution Channels The Main
Topics of Distribution Channels in
Taiwan Area Marketing 

Management and Distribution Center
Marketing Management and
Distribution Center 

Facility Layout Model Final-term
Exam
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