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中文課名
國際品質管理系統認證與實務 Course Name Quality Management System

Implementation
開課單位 企業管理系(二進)四A Department  
修習別 選修 Required/Elective Elective
學分數 3 Credits 3

課程目標

本課程著重國際標準ISO 9001:2000
品質管理系統的深入探討，如系統架
構、品質管理原則、文件化及基本稽
核原理。使學生擁有實踐系統的技能
與實務應用之學習，並透過課堂之演
練，使能運用於未來職場上。

Objectives

This course teaches students in the
skills and activities necessary to
recognize and practice the
requirements of ISO 9001 quality
management system standard.
Topics include: Architecture of ISO
9001:2000, Quality Management
Principles, Documentation, and Basic
Auditing Principles. Each student will
be able to integrate theory and
practical applications to increase
quality performances of organizations
in future.

教材
講授, 課堂演練, 測驗 Teaching

Materials
lecture, 
practice exercise, 
examination

成績評量方式
課堂演練(50%), 
期中與期末測驗(50%) Grading practice exercise(50%), 

examination(50%)
教師網頁  

教學內容

著重國際標準ISO 9000品質系統的系
列深入探討與企業如何實務應用之學
習，並透過課堂之演練，使能於畢業
後立即運用於職場上. Syllabus

Focus on discussing ISO 9000
requirements in depth and learning
how the organization to practice the
international quality system. By the
way of exercise in course can to help
to develop the student's management
skill of quality system.
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